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Welcome to http://www.refrigerant-tracker.com (“ Site”). Verisae, Inc. (“Verisae,” “we,” “us’ or “our”)
providesthis Site for use by you (as permitted bel ow) conditioned on your acceptance of Verisae' sterms
and conditions set forth in these Website Terms of Use. Y our accessto and use of the Site constitutes
your agreement to be bound by these Website Terms of Use. If you do not agree to these Website
Termsof Use, please do not use the Site.

Verisae reserves theright, in its sole discretion, to change these Website Terms of Use at any time. By
continuing to use the Site after such changes are posted, you agree to be bound by the changes.

** Please also review our Privacy Policy, asit contains important information regarding how we handle
your personal information. These Website Terms of Use do not govern Verisae' s sale of products or
servicesto you. Areas of the Site may have different terms of use or other disclaimers found on pages,
applications, or programs. If thereis a conflict between these Website Terms of Use and the terms of use
or disclaimer posted for a specific area of the Site, the terms of use or disclaimer posted for that specific
area of the Site shall have precedence with respect to your use of that area of the Site. If thereisa conflict
between the Website Terms of Use and the Privacy Policy, the Privacy Policy shall have precedence with
respect to the subject matter covered by it.

Per mitted Use of Site

Y ou may use the Site itself solely for your own personal, non-commercial use (different terms govern use
of our Refrigerant Tracker™ System — see our Terms of Use Agreement [link] for those terms). Y ou may
download or print portions of the content of the Site, but not any significant portion of the content. Y ou
may use such downloads/print copies only for your own personal, non-commercia use, and you may not
remove the copyright and/or other proprietary notices located on any such content.

Y our use of the Site must be in accordance with all applicable laws. Y our use of the Siteis your
acknowledgement that you do not acquire any ownership rightsin the Site or any portions of its content.

Restrictions on Accessto and Use of the Site

V erisae does not alow unauthorized access (hacking) into the Site. The use of deep-links, page scrapes,
web crawlers, web robots, web scutters, ants, automatic indexers, bots, worms, or other such devices, or
programs, algorithms or methodol ogies which do the same things, in connection with the Site is
prohibited.

In your use of the Site, you shall not post or transmit any unlawful, threatening, libelous, defamatory,
obscene, inflammatory, pornographic or profane material or any material that could constitute or
encourage conduct that would be considered a criminal offence, give rise to civil liability, or would
otherwise violate applicable law. Y ou may not use the Site in any manner that could damage, disable,
overburden, or impair the Site or interfere with any other party’ s use of the Site. Y ou may not obtain or
attempt to obtain any content through any means not intentionally made available or provided for through
the Site.

Verisae reserves all rightsin the Site and its contents not granted to you. Without limiting the foregoing,
except as permitted above, you may not modify, publish, reproduce, duplicate, recreate, upload,
download, post, display, perform, transmit, distribute, assign, license, lease, transfer, sell, use to create
derivative works or otherwise exploit the Site or the content of the Site (in whole or in part) for any
purpose. Y our use of the Site does not give you any right to use any of the logos, trademarks, service
marks, or other indicators of origin appearing on the Site.
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Y ou represent that you are not a direct competitor of Verisae and you will not use the Site for any
malicious purpose or to cause harm to Verisae or any of its affiliates or customers.

User Submissions

Except for any personal information Verisae may collect from you pursuant to the Privacy Poalicy, any
material, information, ideas, concepts, know-how, techniques, or other communication you transmit to
Verisae by any means (* User Submissions’) will be considered non-confidential and non-proprietary.
Verisae will have no obligations with respect to User Submissions. Verisae and its designees will be free
to copy, disclose, distribute, incorporate and otherwise use User Submissions and all data, images,
sounds, text, and other things embodied therein for any and all commercia or noncommercial purposes.

Third-Party Links

In an attempt to provide increased value to the visitorsto our Site, the Site may contain links to other sites
on the Internet that are owned and operated by third parties (the “ External Sites’). However, even if a
third party is affiliated with Verisae, Verisae has no control over the External Sites, all of which likely
have separate terms of use, privacy policies and data collection practices, independent of Verisae.

Verisae has no responsibility or liability for your use of the Externa Sites. Linksto the External Sites are
only for your convenience, and you access them at your own risk. Nevertheless, V erisae wantsto make
your experience visiting the Site satisfying and therefore requests your feedback on the Site and on links
to the External Sites (including if a specific link does not work). Please contact the Site administrator at
refrigerant-tracker @verisae.com with any feedback. We have no control over third parties or any links
they provide to the Site. If athird party links to the Site without our prior written consent, such linking
does not imply any sponsorship or endorsement by us or our affiliates of the linking web site. No web
sitesthat link to the Site are permitted to contain content that breaches the terms set forth herein, nor may
they frame or otherwise incorporate the content or other materials on the Site.

Ownership

The entire content of the Site including, but not limited to, text, design, software, photography, video,
graphics, music, sound, and the selection, coordination, arrangement, and enhancement thereof, is
protected under the copyright laws of the United States of America (*USA”), international treaties and
other intellectual property laws and is owned by or licensed to Verisae. All trademarks, service marks and
trade names are owned by Verisae or other respective owners.

DISCLAIMER OF WARRANTY; LIMITATION OF LIABILITY

THE SITEISMADE AVAILABLE“AS IS’ WITHOUT ANY EXPRESS OR IMPLIED
WARRANTIES WHATSOEVER, WHICH ARE HEREBY DISCLAIMED, INCLUDING WITHOUT
LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, TITLE AND NON-INFRINGEMENT AND WARRANTIES ARISING
FROM COURSE OF DEALING, COURSE OF PERFORMANCE AND USAGE OF TRADE. WE
AND OUR LICENSORS DO NOT WARRANT THAT THE SITE WILL OPERATE ERROR FREE,
VIRUS FREE, OR IN AN UNINTERRUPTED FASHION, OR THAT ANY DEFECTS OR ERRORS
IN THE SITEWILL BE CORRECTED.

VERISAE WILL NOT BE LIABLE FOR ANY DAMAGES OF ANY KIND ARISING FROM THE
USE OF, OR INABILITY TO USE, THE SITE OR ANY SITE LINKED FROM THE SITE,
INCLUDING, BUT NOT LIMITED TO ANY DIRECT, INDIRECT, SPECIAL, CONSEQUENTIAL,
PUNITIVE AND SIMILAR DAMAGES (WHETHER FOR LOSS OF PROFIT, LOSS OF BUSINESS,
DEPLETION OF GOODWILL OR OTHERWISE), COSTS, EXPENSES OR OTHER CLAIMS FOR
CONSEQUENTIAL COMPENSATION WHATSOEVER (HOWSOEVER CAUSED), EVEN IF WE
HAVE BEEN INFORMED OF THE POSSIBILITY THEREOF. THISLIMITATION OF LIABILITY
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APPLIESTO ALL CAUSES OF ACTION, WHETHER BASED IN CONTRACT, WARRANTY,
TORT, OR ANY OTHER LEGAL THEORIES.

I ndemnification

Y ou agree that you shall indemnify and hold us and our licensors harmless from any claim, loss, liability,
damages, penalties, fines, fees and other expenses (including attorneys’ fees) that arise from your misuse
of the Site, including, but not limited to, your violation of these Website Terms of Use.

L ocation; Governing Law

Verisae controls the Site from its offices within the USA. Accessto the Site where the access or use of
the Siteisillegal is prohibited. Those who choose to access the Site from outside the USA do so on their
own initiative, at their own risk, and are responsible for compliance with applicable local lawsand U.S.
export and other laws. The laws of the State of Minnesota, USA, will govern these Website terms of Use,
without reference to its conflicts of law principles. Y ou agree to submit to the exclusive jurisdiction of,
and waive any venue objections against, the State and Federal courts located in Hennepin County,
Minnesota, USA.

Copyright Complaints

Just as Verisae requires users to respect its copyrights and other intellectual property rights, and those of
its affiliates and partners, V erisae respects the copyrights of others. If you believe in good faith that your
copyrighted work has been reproduced on the Site without authorization or in away that constitutes
copyright infringement, you may notify us at refrigerant-tracker @verisae.com.

Waiver and Sever ability

Thefailure of Verisae to exercise or enforce any right or provision of these Website Terms of Use shall
not constitute awaiver of such right or provision. If any provision of these Website Terms of Useisheld
to be unenforceable, that provision will be removed and the remaining provisions will remain in full force
and effect.

Questions

If you have any questions regarding these Website Terms of Use, please contact us at refrigerant-
tracker @verisae.com.

© 2009 Verisae, Inc. All rights reserved.
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